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Public Access Computers: Conditions of Use

In order to use the internet or any software on the library computers you must agree
to abide by the Conditions of Use set by Oxfordshire County Council.

Oxfordshire County Council, hereinafter referred to as the Council, accepts no
responsibility for the quality, accuracy or availability of information accessed through
the internet. It is your personal responsibility to ensure the accuracy of information
that you discover and you must understand that some information online may be
inaccurate, out of date, controversial, offensive and/or illegal.

The computers are in public places and if you use them to enter personal or financial
information you should take appropriate precautions. Any data will be deleted from
the computer when a session is ended. The Council cannot be held responsible for
any losses resulting from online transactions or sending any information over the
internet.

In particular, you agree to the following:

| will not create, access, copy, store, transmit or publish any material which:
e |Is obscene, pornographic, abusive, racist or illegal, including material that
may be deemed extremist, threatening or defamatory;
e Causes harassment or gross offence to others;
e Would be in breach of copyright, trademark or patent laws;
e Would distribute unsolicited advertising

| will not:
e Interfere with the equipment;
Attempt to amend or delete existing software;
Knowingly introduce a computer virus;
Attempt to infiltrate or attack the Council’s network;
Connect laptops or other computer equipment to the computers;
Connect my mobile device to the computers;
Use the network cable to connect my own laptop;
Try to access sites which have been blocked;
Try to download additional software and computer programmes

I may:
e Use USB memory sticks to upload and store my files and documents and
agree to comply with all copyright and intellectual property legislation;
e Share the use of the computer with one other person only;
e Send documents to the printer — but will only be able to retrieve them once |
have paid the printing fees due.

| agree to leave the computer at the end of the allotted time or when requested to do
so by staff. If no-one else is waiting, staff may, at their discretion, allow me to stay on
a computer for longer than the allotted time, on the understanding that | will end my
session once it is required by another user.
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Furthermore/ln addition:

The Council reserves the right to refuse further computer access to any individual
accessing or distributing materials which are deemed to be illegal or unacceptable.
The Council assumes no liability for any loss, damage or injury, direct or indirect,
suffered as a result of using these computer resources.

Failure to comply with this Acceptable Use Policy will result in withdrawal of access
to the service and possible legal action. Staff on site will determine whether any
computer activity is unacceptable and this determination will be subject to
confirmation by a Senior Officer of the Council.

The Council applies Internet filtering controls to block illegal and certain content as
deemed unfit by the Council for use in a public place. Children’s computers have
stricter levels of filtering. This does not guarantee that all unsuitable content is
blocked and may block some legitimate content that you may expect to be available.

Children (age 15 or under) will only be allowed access on designated computers.
Parents and guardians are reminded that their child’s access to the internet is their
responsibility.

Regular scans for malicious software (e.g. viruses) are carried out. This will result in
damage to, or possibly deletion of, infected files.

Staff will try, wherever possible, to help users in the use of the computer. However,
staff are unable to offer in-depth support, and are not always able to give dedicated
assistance, particularly at busy times.

If there is any fault found with a computer you must advise staff immediately and you
must not attempt to rectify any hardware or software faults yourself.

| understand and accept that if I do not abide by these conditions Oxfordshire County
Council will withdraw my access to the Public Access Computers in council offices
and may take further action as appropriate.

Before you leave the computer you must click on the ‘end session’ button. You will
be logged off immediately, and all your data will be cleared. If you do not do this your
data may be viewed by the next user.
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